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(54) QUESTION/ANSWER SERVICE DEVICE AND MEDIUM RECORDED WITH 
QUESTION/ANSWER SERVICE PROGRAM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To reduce supporting cost 
(operational cost) and to deal with user's delicate needs. 
SOLUTION: At the time of receiving a question from a 
questioner and returning an answer s answer to the 
questioner, a question/answer storing processing means 
16A stores plural questions from the questioner and plural 
answers from the answerer in a question/answer 
database 9. An accounting means 18 automatically 
charges a rental fee for the device based on plural 
questions and plural answer stored by the means 16A. 
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[WffF»#<Di£IS] 

Ra«r*rau ia«#^irPia#^ii]«:s:jB«i-sKBaiHiff 
l t * ii» ^ r -r ^ t K&aau ft ^ #s ^ s axfc 

BME«Ppi#ojfp.a<DiHi*£^ 

f*ittjfBKP«^o«Pn^ 

ft pl it t & %fWL t i- 5 K Pp^ 0^ tr* 
[ff*i!4] M*^i*fcfiiS**3lE«t^KPp^lHl^ 

mjfBH&MS^fi, Huia«PpW^fe^aPp^S<tLT 

[»*35 5] »*«l*fcttW*«3IE«6cC)KPp3EI*1^ 

Bul5SPp!*^^^^r— 17— KM J; 9 ? — K^^T 

5KPp3EiaF-9— f ^K«o 

[ffi**6] KPp^^^(^KPp^SftbTlHl§#^e>^ 
EI^SrKPp^^Sftl- 5 fc £>(DKm\B\^~ \?*zfn if 

0« Sr WPp5 - HIS x - ^ - ^ t^^toS-r 5 «Pp1 - EI 



SR&fflifai:, Sr«x.^ri:S:«F»i:-rs«raiHl«: 
1>— tf .x Xu {fy J» b/c£&f£ 0 
[IS*3g 7 ] f«*«6ffi«6^KPflia«1^-^^^o^7 

tt £ * T-fpTK ^<7>KPp3 - Ih]«F £ & T JCPp^ frb (O T * ^ 

c t Srst t -r s«pjei«^- tr^^o ^7 a ztm b 

[19*35 8] «^p«-^S:*JffiurKPig#dSlHl«f#^« 
Fp5£38ftU lll«#^WPpl#{c|Hl«Sr5gm-r«fe^^a 
Pp1Ih3«-9— tf* #7 ^ SrlS» bfd&ffKte^T , 

tot^^t5^Mf-^^<-^^M, JEW. « 
SufB»Pp1#^KPp^[H]^ <!: mjfa[U^:#c7)(i]^OlEl^^ 

f4StrffiKPa*co«pa^*ti*ffiig«#oia«Fo^ 

[»**9] «*3S6 4fctt»*«8|Btt<DKPig(Hl«* 

HUl5R^*0fa#©fi. HulSSP^^boUPp^SrSff bT 

# tis^ u * v ^ r t sr mm 1 1- ^ «Pp^ - ^ n 

[0 0 0 1 ] 

^TKPp^#^^co«Pa^C»LT0^^^E^^^f-r 

^^tCgftWtC^^^^^MPpllHl^^-t^^P^ 

io^KPp^^i^-b^yp^^A^fe^bfc^^p^-r 
^bTv^5^, ^-tim<D^^- h^m (mm <d^^ 

^tt^ttSHbTv^o 
[0 0 0 2] ^7 ^V(7Vn— H\ y^hi: 

[0 0 0 3] R^ih/K- ho*r««Wc:BBbT«, ifi^P. 
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^ ^ s ^ - if tf>3a» * # e> ^-f \z.mfam& x^m k tt z> 

So 

[0 0 0 4] aiStciSQ&A-y— tr-^fi, i*-*K 
- h^P^if 5 Ltt)[I]Ii^WMoTL^ o^k 

SSKLT^S'I' ^ F^HomePagell), 

[0005] -eotLtb, Yfrm^mt^. hz> 

(Q&AiJ— fcT*) £*«flrf-5fc»<Z>«Pn^0# 
[0 0 0 6] 

l'&&(omffi] ft&Wtf- Yiy^r-J^t LTfi, #dx. 

tf^aiHAomiB^swBB^e- 2 7440 2^-tcte 
iftst^y ^ villi tr^cDX5-r-<— h;?*— 5 

^CUG©fct-C% fflrF-;* — ^SrJB^TKPnltlE]^ (Q 
/A) §:?tV\ «*^««1^-tf^S:«tt-r5)B**^ 
-hir^Srfiix.. jKSiJ-#— Mr 

If *5 <t l^mim Isfc* -^Xm<DM^mM'f- ?-<-^^ 

a^~? & femmm&miL\c / AMMmLxm^m%:i / E 

[0 0 0 7] 

WPp^ESU— tXtc^o^5f-^— bfi^-t 
tt«ftt5 : i S: I «li It to-Cttftv^fc*, §Kj 

tv^ 9^mm^^<^mmhn^^x^ 



«ELT^^uv^tv^5^^^ ^ ^=-x^c^£;^5w t^r* 

7- Kl&^cJ; V®&&\5^k^o*-—1?<D~—X\c 
[0 0 0 8] rcD<t 5^*OPp1H^;^«* 

So 

[0 0 0 9] 

El l tc^-TJ: 5^«fi£i"5 0 **93 
f*. «B3*^fe^«Pp!^g:fa LTlIl^t/^cDlIJ^fC 

coi 5>i«Pp^lHi«i^-t^^a^ov^T*3SK^i, SPp^ 
#a> e> (o*«(DjtP«a*5 ± uqnm#^ e> (Da*<oni«FS:K 
ra-iHi*^-^^-^ 9 ^«ffftiai-5KPB3-iHi«{!fe# 
^s^® i 6 a t , SBa-iii^^a^® i6At*» 
#^aL^amo«Pp^J:I/««sc^[H]« : ^s^v^T^^ 

So 

[ooio] m&&m^& i 8 epp^#as*w#^< 0 
e> 4 -e^jg^coRpp^ - [Hi^^Mr KPp^#^> b 

Mt§ 0 *^P^fi, m-T-^-^^tJ^UTKPpI 

SMfai 4t. MF$#<vmm<D®mk®%m<v\B\& 
<om»^itit»rs^(oww(D^k^^<o^<oA\c& 

k, $:ix.5o 

[0 0 11] r^BStfe&a^Sl 8T*^, SPp^^^^' 
« B3 SrSffi b T 5 4 T^B*Pfl ^-^0#P B 1 

^^^5^-7- K^SIfflSPnl-lPl^-^^-^ 1 o 
[0 0 12] ff*3!6 0|8K^ KP«^*^?>0« 
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Si 6 AT^^M^Lfc^^KPp^i^m^lH]^^ 

st, ^{Sx.fcr ts:wai:-rs«Raia«f— t^^D 

[0 0 13] IS*3l7^0JfL RPp^^lf-t^Xn 

ft, Mfewp^^«#v^ iu«:^#b^5*Tf5r«^cD 

«B8 — tr ^ ^ o ^ 5 A S:Sa« L ME* ±9*5. 

[0 0 14] !B#JS8<£>«Kttu ®7^— A'SrflJfflLT 
KBa#dS(ElS#^3iraS:3iS« U EI«:#a5«Ra#fc:iE]« 
^^Si~£fc^OjfPp^0^1f — t^yn ^7^lrSi U 

hu1E«F«^#<z>«Pp^Ie]^ 

m^^x^mn^sm^m^mm-r^m^mm^i 

[0 0 15] fB#«9<038l^f;i, SPp^IhIS:-9— t'^yu 
■f 5 * -CcDBf pfl tf*— ;£l$ng ^ix./:^ tet&& L# V ^ r 

«Lfc«*fc:J:*Ui. KPfl#*^^**oKB8i:lHi«# 

Sr«*i-5r ir^ftSo 
[0 0 16] !KBg^»^»^v^< isi^F^t^^s 

\zjfcjLZ>Zk&-?%Z> 0 «P-3-lH]«FOlH]*yi:^-C 

?tmmt>* h ^>«Ra srSfs 1x0^ t s« -r 6 a x<d 

/c/c£>, t £>£«M/^ — ifo— — Xic^^^r t^T-t 



[0017] 

4 i*[p]j» 5 sr^> bTKBaig*^ - 3 khrsk 

£tbT^3 0 KPd1#fi4SS* 1 ^bm^ — /^§:*IJ/B Lt 
WB3SrKHlH]«-y— tf 3 ZjY LTE]##0«3fc 4 

^ -^Sr^Jffl LT[S#*«Pp!#<b*B* 1 ^KWIe]*^ 

- if *3£B 3 LTigfrf 5 e 

[0 0 18] KPp^lH]^1^-tf^igfi3rt(Cfifg^#^ 

— ^-<— *8, SfBa-IU^x — ^^<—^ 9. ^r — 17 

- mmmwm-m^r 1 o. *-!7-k«* 

^S"J^-r5SM^i 2tfsi3:tt?>;h,Ti^ 0 ©Jp^pi 2rt 

icfi^^- hmffo&mto i 3, *#»*«!;S^ai: lt 

^^4=18:^3915 14, ^S^aifBl 5, KPp^ 

-®^aa5 1 6, KPp^^ci^BS^^I 7. ^ 

SBi 6 tc^KPp1-(H]^#^a^^ LT^HPp^-0^ 
[0019] El 3 fi^*tl^^^^ 6 (Dmj&m&TF'fM 

tth?ti&m£thz> 0 mm^mnffimmm^tLsXte, 
m^Lti rcoooo3j ^*&ffl^nrvN5o mxmti, 

Ttt, <HAi»A^5>^&n, — ^Pfl^&WdS-tix^rtb 

9, fiAtfeA^»^e>ixT4k«^*jx-? f ixS*btt» 
tt^tltl^o ^->-l «KPn!-lH]«:cC»lHl»T*s»^-f 
Sfccot?fc!9, ^^->-2HSPp1-iH]^co* (f>fX) 
T*«£-r5fc<^T*fe<9, /^^->-3^KPp^^{h]^:#co 

[0 0 2 0] ^£5^, «Pn1-lH]«<7?lHl»t & !S!&-rS 

5 0 ^-!7- KtftgittKPrg-iii^co-aa-cRAi-sfc 

^T, ii^<^KPp1^-T5lHlSft:tt-C«<c< , ^r-!7- 



(5) 
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[0 0 2 1 ] /«C*3, Kffiftk L-Tte, y h <D 

m^^—^coT Ki/^, y<y^>mit (n i fty-s 

erve (S&BfS) ) OIDWSnt^5 0 0 4 

itmmmpK • mi&^^mm? t ^ ;^ 7 icmti£i%z> 

$!fS^#!]£^-f l^'fe^o 14 (A) fSfliA^fSS 
<£>#I£^U 04 (B) «feA^*fflf»^)0il*^i-o 
[0 0 2 2] @4 (A) , (B) K:JoVy<\ £tMAPA, 

(i£A<z>4§^fctett*#) . «SS#-f§\ 
3&#WHP-1* 31ffllM*&*if^iaA$^5o 1038 

faS^te£r«co®^te#v\ agUtc:fi<@A*fcfiffiA^ 

so^isAsn€>o 

[0 0 2 3] 15 (A) , (B) f^S^*^-^-* 
8 0«|^JSr^i-|a'CfcSo 15 (A) f3fl§A<0#J£-;^ 
L, (B) tefeA<om&7rrf 0 15 (A) , (B) 

K:fcV^ ^#^-^-<-^ 8f^:^#^^^^ 6 

mm. *ffif, «s##\ 

titM&»»fi£ti^ ilffl^a<tbT(i. S^Q&A^Ie] 

[0 0 2 4] LT 12 5 (A) O^^^x. 

(B) ^4&^^f^Jx.tf^^ — ^3^gs:^$jx N 
Eimtt-ca&SixSo i6 (A) , (B) , (C) fi« 

(A) f^&^ — > 1 CQ#'J£r^U 16 (B) fi!&& 
^ — >-2C0#j£r^:U 16 (C) fiR^^ — V3(Z) 

[0025]16 (A), (B) , (C) fc^T, Jf 

- Ei^x - * * 9 ^ tt9s*5## r 1 1 «bb - 

fl. 7- K^<o«Ba-lH3«(OlHl3S, ii^^HPp^- 
7- K^O*^^tt«R3-lH]«<7)|H]»^ftjfft$^§ 

[ 0 0 2 6 ] S/t, iz-^yVt/VNortC KF^H 



1 2 t:got, ^-!7-K^g4:U^!7^K 

fiAT-fes^^wsui-^KRa-iHi^aiasBi 6t^-!7 

— ^-<— ^ 1 0 f*UCf3^— 7 — Kg^v^^ 1 1 tdi 

9^$ti5>f>'fy^^77>r^i 0 Air-r 

^<Z)*-7- K^v^^ 1 1 Sr*iJffl-rS4&^tc 
[0 0 2 7 ] SJffiUfll 2rt^RJt&nfc*#- h38#M& 

iPA^fcii^SST^aaSrtT^o iS^fea^ ttfc^f* 
31 4ttKH-lHl«F7 f -^'<"-^9fc«#«*Sr«« 

u *»t7 7^^7 tmmmikWr-rx* 6 ttcs<5i^ 
[0028] «Pp^ - lu^^as i 6 teSBa* a> 

Pp^ 0«#^p>o(h]«, KB8#^lH]«^i-5T*, E 

^»Pp1-0^#^S^i 6 A^i2:*tb^ SPpI-0^ 

wffftiiaifpi 6 Attii»o«Ba-ia«F^Kra. [u^r^ 

S*, KR3#^lH]«»7S:S^»i-2>^FJI8S:«flF'r5o 
[0 0 2 9] KPp^-Hl^nz^Bg^aaJl 7fi«Ba-|Hl 

&*QfS$|Sl'8 fl. 7- K^^^ai»^SR3-|H]«^ 

irirfctc, flTP^^bKraSrSiS LT^b[p]«©igW 
Sit'^ra^-^ffls W^«2 4B*P B 1S:j@x.it»^ 

[0030] mfoMmmmmtmn 1 9 fi^wpa^s ^ 

"To »*»fctt|gjRj*#i: IT, asu, ttgff, 
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[0 0 3 1] El 2 KJoV^T, 2 1 SCPd^# 

SraiM&ssB 2 2 fi®pp^#^^iEff-f-5^^^Mff l 

*v^^WBULT38j|ftM»foaKS:ff 5o 08 (A) , 

(b) fiKPp^-[g^<^tt^>— /^rt^sr^-rig-efc 

5 0 18 (A) fiKPn^^^KBa^rtgo^USr^L, 
0 8 (B) filU^^b^lHl^OrtSO^JSr^i-o 
[0 0 3 2] 0 8 (a) ^^i-j;5^x SBa#^?3coK 

8 (B) ^Tjk-tX 0 \E\^frb<D\EimCte s \B\^(D 
(A) ( (B) «T*. [El«^TSmoffl^^— /UcDrt 

§^ti-efc^ 0 §9 (a) fiHPn^cos^tc^-r^ 

7^^(Z)«^L, 12 9 (B) {20^<^®Pp1^-O 
[0 0 3 3] 0 9 (A) tC^±5t-, «Pfl*^>El*fC 

5 0 0 9 (b) fc^-r ct 9^ih3^#^[h]^ts: 
mo^tc^KPp^^^^j»s^!a«t^ixT^5o 0 i 

0 (A) , (B) te^r— V— K^^COm^^— /KE>F*9^ 
*r*H-0"C£>3o 0 10 (A) fiKPp^^^^^r-^- 
K^te:J:£ jfPp^cD^S^#J£^U 010 (B) fi* 

[0 0 3 4] 010 (A) tc^f^?^ SP^^O 

^-cv^So 010 (b) {^-rxo^, ^—v—vwim 
^-<— * i o &ffimisfzfa$kmzm£tix\s^ 0 011 

«KP«^-lHl«o^»^a^«K^S:R^-r5 ^ * -^-y 
[0035] 011 tc&v^r, *1\ ^fy^si -e* 

^^T^tL^o -rneto^, KPp^^^o^ff#^r-r^7 

[0 0 3 6] j}:lC7 7 7 3 T't-^IS&ISIS 1 

5 izx vwm#frbcD*y— ^^m^wffi-^^v 



BS^S^^r#fL 4T-HPp^-Ih1^ci^bs^ 

1 etctywPpg-iaiFffiasrtTSo r^wra-ias&a 

^^T'SPBl-E^tS^aSBl 6 Ate J: (9KPp^-Ih]^:^ 
[0 0 3 7] r^«P^-H^4&3t;i*5^Tte, ii^COH 
<t 9t-LTV^ 0 rtt^J: 9B«:#60^Pfl^35i^e)^V^ 

3195 1 8 -CteBfc&^ — > 1 , 2, 3 ^S^V^t^M 

t-fSo 8S^^^ — v2"CfiKPol-lHl«^4-ciS 

^t5^t% KPnl-lEl^lHimT'gR^i-SgRi&^^-v 
1 fctt<£>*§^<J: (9 iltWBfflasjEas 9 . 3-— if <D^ — Xtc 

m-rz^t&x-zzo 

[0 0 3 8] #CiC N ^7yyS7t««I#W 

S8^ittf e 7fy/S 8 -Cf^^ft^^a^ 2 OtCi 
^fy/SlO "C^Mffmi^^a^ 2 2 ^ J: 19 I8*?)3E 

ti^^-hMa (WP-g-E^^^^AQfa) *wrk*t 

[0 0 3 9] HH 2«-^jK- M?^SS:UiW-r5 7n 

fe, I8JKI3WIBI, afflBB*6*si5A*nr^5. 
^ry/Sl 3T-lHlS : #f4eP I g^P,C0*fSa : Sr^^ 

WH^tt*VN*»J|9J9J-r5 0 ^fff^co^^fc^ii • njs^c 

'So 

[0040] ^fy/s 1 exw?^^m * P«^ 



(7) 
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s i 9^KPp^#^0^^^(^if^PA#ofS*oii^ 
SrSttBtK ^ry/S2 0tlE]ft^frfflAf^ 
&5o tut, ^t^^^S 2 1 -eiH]«#«»fS.JPA»^ 

[0041] mi s^wm^m^mm-r^y^-^ 

^r—hX$bZ> 0 [3 1 3 M&^T, £t\ ^ry/SSl 
X0kWWffe®MU I4ta^l2 ^KP^-tH]^-^ 

MK^lffi i4tc:J:'904co¥ Its 77^^7i:» 
$Sf »i 13 3 (Dmtfo^ki*^*? 6 ^^&5 tO^ 

afflux a^^a^^ix^s^sixSo 

[0 0 4 2] ^(C, ^T7^S33 T'f^lS^glgfl 1 
4 K «fc 9 MS#W*^T LfcgOfflfc£KP#&fcai 

[0 0 4 3] [Hi 4^«Rg-[H]^a$rtftP^-r5^n~ 
*J9JU *-I7- Ktt^ir^tt^^y^S 4 7tCii 

!7- K^^-e^<il^coRPpi-[n]^co^ 

T^7 P S4 2t:II> 0 -X^s/^S 4 2 -CfiWPp^fim^ 

* -^zmm LTKPflSrKpaia*^- 

8 (A) tC7F£i%Z> 0 ^<Dmxi* 1 &?$&& U^rA 
(^P$#^ov^Tj RPbILTI/^o ^r^S4 3t1j:0 

[0 0 4 4] ^f^7 9 S4 4tf^-@M#M 

aSB16At±9, KP^SrfltBa-ia*^^^-^ 9fc 

O'O 001-0001, D00004-0001, CO 
0 0 0 3 - 0 0 0 1 (DX 0 ^y^-y/^N o . 3&S0 

ft^*xT«P^Hflst lt^^^ 0 JSfcRl, ^^y^S 
4 5^0^f^0^om- : F-^"-^^®P^#(-^{fi-^ o 
^"J^tf, HI 8 (B) tc^-TJ: ? telzimmm^^Mm £ 
H5o roiHl^fiKPp^oWPp^s^iBSttTV^o 
^illf^Jx^t, ^7y7'S 4 6T?KPp1-Ih]^*#«!;S 
311 6 AtC J: 9 ©Pp^-S^^ — 9 Mdl^tfSffirff 



^S^tl^) 0 (H 6 td^-f J: 0 td x A0 0 0 1 

-0002, D00004-0002, C0 0 0 0 3- 
0 0 0 2 <D X 0 *r yy-r/L'N o . y^ottbix* El 

[0 0 4 5] ^r^^S 4 1 XKPo^iDWm^—U- 

*3S«3£>=*— !7 — K^Pgv^^i* 1 1 iCftiB-tZo * 

— !7 — K^Ot-f^- A-<Ort^tf>#|te, 010 (A) 
*C^£n5 0 HO (A) T^i"*— 17— K&^<0«IH 
"Cfi^r — 17 — Y h LT^J^Lfi* rG^7^J SrSSffLT 

[0 0 4 6] 4 8T*teKF«^lEl^^— fc**Sg« 

3 co*— y — Kftl^T^ 1 1 ti*KF£%-frb<D*— !7 

— KSr^fi"€) 0 ^-*7-K^t^7Al li:^-!7 
-K*S«-T5i, X7y/S49T«-0tft^ 
3SB1 6 AlCX VKm-^lr — ^ 9 17 — 

K^JCPn^{£#^31-r5o S6tc^-rJ:5t-, *-!7 — 
KKPn^dfiA 00001-0005, D00004-0 

0 0 3, C0 0 0 0 3- 0 0 0 34^>-^y->ir^ 
No. ^Otj-^n, *-!7- Kl&Sg • KfSM&k Lt§ 
#$ix5o ^7^S5 0^-^F«I^ 

1 1 tci ?) *-!7- K^oTKPpI-IhI^-^^ 
-^9S:ftSt5 e *tt, ^777 P S5 1tf^ 
^-e^^g3^KPp^-[E]^^§(5 1 6tc<fc9 8fc3g*£* 

STm^-^-^T-wPni^t^fi-So mtgtemx-itmi o 

[0 0 4 7] ^7^/S 5 2XtXWm-\E]%1%ftt&mU 

1 ^SP^-^^x-^^-^ 9^^--y- \?mm 

^f??[H]^Cte A 00001-0006, D00004- 
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